
Fire & Water Emergencies…  
      Will You Be Ready? 
 

3 Steps to Prepare for the Unthinkable  
 
 

  
#1 Know Who You’re Going to Call 
 
The day of a fire or flood is not the time to start 
looking through the phone book to find a 
Restoration expert.  Establish a relationship 
with a reputable company BEFORE you need 
them.    
 
Then, program their 24-hour emergency phone 
# into your cell phone.  After 911, this is the 
next call to make.     
 

TRG:  630.580.5584 
 

#2 Know What to Expect—1st 48 Hours   
 
TRG’s Rapid Response Team will 
arrive quickly, ready to assess the 
damages and safely begin emergency 
services.  From water extraction to 
board up services, TRG will secure the 
property from further damage.   
 
TRG will then work with insurance 
companies to quickly provide 
documentation and help move the 
restoration process along. 

 

#3 Be Patient for First Rate Results 
After an emergency, everyone 
wants things back to normal as 
quickly as possible.  Sometimes 
insurance investigations, repairing 
the root cause of the emergency, 
or scheduling multiple contractors 
can extend the complete 
restoration process.  Make sure 
your contractors aren’t trying to 
just get “in and out”.  TRG works 
with you to keep the “big picture” in mind.  The complete restoration 
may take some time, but the end result will be First Rate. 
 

TRG brings 
confidence and 
peace of mind 

to your 
restoration 

project!  

TRG's experienced 
crews provide: 

• 24-hour emergency 
service 

• Board up protection 
• Structural drying 
• Smoke, soot & odor 

removal 
• Selective demolition 
• Complete 

construction/build 
out 

• Structural & interior 
repairs 

• Large loss/multi-unit 
services     

Program TRG’s  
24-hour 

Emergency # 
into your cellphone 

today! 
 

630.580.5584 
 

www.trgrestore.com  
 

 

Restoring Peace of Mind 



 


